
GOVERNMENT FINANCIAL ASSISTANCE TOWARDS INCREASED ENERGY COSTS 
 
What assistance is the government providing? 
 
The government announced £9.1 billion of support which includes a rebate on Council Tax 
bills of £150 for those living in properties rated A-D on the Council Tax banding; that covers 
80% of households. That should come through automatically if you pay by direct debit but if 
you pay by other means then you may need to contact the council to make a claim.  
 
There will also be a £200 discount on electricity bills this autumn which will then be paid 
back by customers in equal instalments over the next five years. There’s further 
discretionary funding of £144m for councils to help those in need of support but who don’t 
qualify for the Council Tax rebate; that might include those on Income Support living in 
properties in bands E-H. 
 
Is there any other government help available? 
 
The Warm Homes Discount scheme is being raised to £150 and eligibility increased, 
although no details have yet emerged as to the changes.  At the moment this payment is 
available to households in receipt of the Guaranteed Credit Element of Pension Credit and is 
paid as a discount on electricity bills between October and March. It’s also available to 
others on low incomes who receive certain means tested benefits, but in those cases an 
application has to be made to your energy provider and they will decide who gets the 
discount. If you think you may qualify because you receive means tested benefits it’s 
important to contact your energy supplier and provide them with details.  
 
The Winter Fuel Allowance will continue at the current rate of £200 for those reaching state 
pension age (66) and £300 for those aged 80 and over. 
 
Finally, the Energy Company Obligation is being extended to 2026 and the budget increased 
in order to fund energy saving measures for low income households. The scheme aims to 
improve the energy efficiency of homes occupied by low income groups and there’s a list of 
qualifying benefits, but each energy company has slightly different criteria. Note that you 
must have the landlord’s permission for any works if you rent your home. In a future article 
we will say more about the landlord’s obligations on energy efficiency. There’s more 
information about this assistance at https://www.simpleenergyadvice.org.uk/pages/energy-
company-obligation  
 
In our next article we will set out what other forms of advice and assistance are available. 
 
 
 
 
 
 
 
 


